
 
 

UK Service Organisation Case Study 

SAS FLEXIBILITY IS THE KEY TO HANDING VARIED WORK PATTERNS 

 

The Challenge 
 

Payroll, demographic, personnel and company specific data sources are required to bring together 
information on over 10,000 staff at this varied work pattern service organisation. Over 200 different staff 
working arrangements are possible and the solution was designed to handle many different types of data 
and different data structures. 

The Solution 

The Data Warehouse was designed to include access to data held on mainframes, Unix and PC systems. 
Data was restructured and presented for reporting through a series of standard and dynamic viewers.  
The Graphical User Interface allowed for security, auditing and information visualisation using SAS, and 
including SASS/INSIGHT software. 

The Results 

Amadeus provided a series of techniques whereby the data can be viewed from a number of different 
perspectives. This unique ability enables executives of the company to obtain information quickly and 
easily from the Warehouse. Executives can also request their favourite reports be included in the 
standard reporting viewers, thereby improving and enhancing productivity. 

 
 

ABOUT AMADEUS – The SAS Specialists Amadeus Software Limited, formed in 1989, 
provides Business Intelligence Solutions. We are a SAS9 Preferred Implementation 
Partner for delivery of SAS projects across all industries. We have earned our 
outstanding reputation by providing first-class solutions, unrivalled technical support 
and clear, practical training. We achieve this by remaining at the forefront of Business 
Intelligence technology and providing solutions that meet customer objectives. Our 
Project Management is structured to provide pragmatic quality assurance ensuring 
successful delivery.  
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