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Amadeus Software Webinar joining instructions 
 
Before the Webinar 
 
On contacting Amadeus and confirming that you wish to attend a webinar you will receive an 
email inviting you to register. This contains information on webinar content and timings along 
with the handout which accompanies the session, included as an attachment. 
 
To register, click on the following link within the email: 
 

 
 
Your registration request will be confirmed courtesy of the following email which requires the 
delegate to enter mandatory contact details like first and last names and a valid email 
address. 
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Selecting Register Now submits the details and results in a final email with the option to join 
the webinar which should be selected on the day of the webinar. 
 
It will not be possible to join the webinar until at least 30 minutes before the start. 
 
Note: if you do not receive any of the above mentioned emails it may be necessary to check 
that the email has not been caught by your spam filter and possibly add 
GoToWebinar.Notifications@citrixonline.com email address to your safe senders list. 
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On the day of the Webinar 
 
 
Connect to the session through the third email received which will contain a button to join the 
webinar. 
 

 
 
This will take you through to a page which will launch the software. If the application does not 
launch automatically make sure to select the ‘Launch Software’ button.  
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If this is your first time attending a ‘Go To’ webinar you may be prompted to download and 
install the required components. This can take between 5-10 minutes to complete so the 
delegate should factor that in when deciding what time to join the webinar. 
 
IMPORTANT: YOU MUST HAVE APPROPRIATE ACCESS RIGHTS TO INSTALL THIS 
SOFTWARE; OTHERWISE YOU WILL NOT BE ABLE TO FOLLOW THE WEBINAR 
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During the Webinar 
 
On joining the session, you will be presented with a rolling welcome presentation with music. 
This will be playing at least half hour before the start of the session to allow you to confirm 
that you can receive audio and set the volume to the best setting.  
 

 
 
Note: the webinar will be delivered using VoIP which does not require a headset or 
microphone but does require you to be able to at least receive audio. 
 
If you encounter problems receiving audio you may wish to adjust your preferences by 
selecting the ‘View’ menu followed by ‘Preferences’ and then the ‘Audio’ tab. 
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Once the session starts the instructor will step you through the use of the session controls.  
 

 
 
 
Attendees List 

 Contains a list of webinar 
attendees on the Attendees tab 

 Lists the instructor and organiser 
(host) on the Staff tab 

 
 
 
 
Audio 

 Selecting Audio Setup displays 
the preferences dialog in case the 
delegate encounters problems 
receiving audio 

 
 
 
Questions/Chat 

 Used by the instructor to send 
general messages to all 
participants 

 Used by delegates to enter 
questions 

 
 
Each of these panels are dettachable should you wish to separate them out and will naturally 
minimise to the following bar after a period of inactivity. This is particularly useful as it will not 
impede on the presentation itself. 
 

 

 
Select this option to display the session panel 
 
Select to maximise the application 
 
Select this to raise your hand to draw attention to a question 
 
Select this to ask a question 
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The Questions/Chat tab should be used if you have any questions during the presentation. 
The presenter will address all questions raised at specific points during the session. If a 
question is urgent make sure to select the raise hand icon to draw the instructors attention to 
your question. 
 

 
Once the webinar has concluded, select to leave the webinar by selecting ‘File’ and then ‘Exit 
– Leave Webinar’. 
 
As part of our commitment to improving the education services we provide, you will receive a 
webinar feedback form via email shortly after leaving the session. We would appreciate it if 
you could take some time to complete this and reply. 
 

 


